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Quick Start

This section is designed to help you quickly walk through several basic tasks that help demonstrate
Zenoss' capabilities. After completing initial setup, you will learn how to:

Add a device from the Zenoss Dashboard, and then view its status and performance details

Set up, observe, and acknowledge an alert

The remaining guide sections dive a little deeper into interface and system features, and show you
how to:

Configure your network for Zenoss
Add devices to Zenoss through discovery, and then use device classes to monitor them
Monitor devices and servers, using predictive thresholds for performance event generation

Create and manage user accounts

Before You Begin

This guide assumes that you have installed Zenoss. If you have not, then follow the instructions in the
Zenoss Installation Guide (located at http://community.zenoss.org/community/documentation) to
install your Zenoss instance.

To complete all the steps in this guide, you will need:

One or more monitored targets, such as:
Windows Server (2000, 2003, 2008), Windows XP, and Windows Vista®
Linux or other UNIX® server
VMware ESX Infrastructure
Tomcat™ or other Java®/JMX server
Any SNMP or SSH-enabled device
For each system that will access Zenoss through a Web browser:
Adobe® Flash® Player
Firefox 2.x, Firefox 3.x, or Internet Explorer 7

SSH client to facilitate command line tasks
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Perform Initial Setup

After installing, access Zenoss from your Web browser. Depending on your installation method, browse
to:

. Server where Zenoss is installed, to http://xxxxxxxxx.xxx:8080

« URL provided in the command window (VMware installation)

NOTE

For VM appliances, use the IP address of the Zenoss VM appliance, rather than
the hostname.

The setup wizard appears.

Setup

This wizard will guide you through initial setup. Click Get Started fo begin.

4 N 4 N 4 N
V7
( 1
Step 1 Q Step 2 @ Get Started!
Set Up Users Begin Monitoring
Set the admin password Discover networks or add
and create your user devices one by one.
account.
\ J \. J N J

Figure 1: Setup Wizard

Using this wizard, you will:

. Change the admin password
. Set up an initial user

. Add some devices to the system
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From the first panel of the wizard, click Get Started! to begin.

The Step 1: Set up Initial Users panel appears.

|
Step 1: Set Up Initial Users

Set admin password Create your account
The admin account has extended privileges, similar to Enter information for your personal user account. Youll
Linux's root or Windows' Administrator. its use should use this to perform most tasks.
be limited to administrative tasks.
User name:
Enter and confinm a password for the admin account.
Password:

Admin password: Retype password:

Retype password:
type p Your email:

Figure 2: Setup Wizard: Step 1

Change the admin Password and Create a User

1. In the Set admin password area, enter and confirm a new admin password. You must enter a
password value to continue.

NOTE

The Zenoss admin (root) account has extended privileges, and its use should be
limited. Be sure to record the admin password and store it securely.

2. In the Create your account area, set up your Zenoss user account. Most of the time, you will use
this account to perform management tasks in Zenoss. Enter a unique user name, password, and
email address.

3. Click Submit.

The Step 2: Specify or Discover Devices to Monitor panel appears.
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Step 2: Specify or Discover Devices to Monitor
| want to

Select this option if you
@ Manually find devices ) Autodiscover devices want the system to discover
devices on your network.

Hostnames/IP Addresses

Enter a hostname or IP address for each device you want fo add. Detalls

“ | Device Type: Linux Server (SNMP) .
If your device type is not lsted, use the default selfection.

Vou can add devices of different types ffom the dashboard.

SNMP Credentials
Click to enter multiple
devices. Enter one
hostname or IP address
on each line.

Try each of these community strings in turn when
connecting to the device.

Community | public
Strings: | private

Click to skip initial device
addition. You can add devices

Or, skip to the dashboard. later by selecting "add Device”

from the Navigation menu.

Figure 3: Setup Wizard: Step 2 (Manual Add)

Add Devices

You can add devices manually, or give Zenoss network or IP address range information so it can
discover your devices.

Adding Devices Manually

1. For each device you want to add, enter the fully qualified domain name or IP address of a device
on your network.

2. In the Details area, select a device type from the list. If your device type is not listed, then use the
default selection. You can add different device types later from the Dashboard.

3. Enter the appropriate credentials used to authenticate against the device.

NOTE

For more information about setting credentials, refer to Zenoss Administration.
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If you want to add more than one device, click +. Enter one hostname or IP address on each line.
Each device can have only one set of associated credentials.

4, To add the devices, click Submit.

The Dashboard appears, and Zenoss models the devices in the background.

NOTE

You can bypass device addition through the wizard. Click Skip to the dashboard
to go directly to the Zenoss Dashboard. Later, you can add devices by following
the steps outlined in the section titled “Add and View a Device.”

Discovering Devices

1. Select the Autodiscover devices option.

Step 2: Specify or Discover Devices to Monitor
| want to:

© Manually find devices & Autodiscover devices

Networks/Ranges
Authentication
Enter one or maore networks (such as 10.0.0.0/24) or
IP ranges (such as 10.0.0.1-30) Spedfy aredentials to be used during the discovery process. Zenoss wil anply
these to ead device it discovers.

Windows

This user must be 2 member of the Local Administrators group.
Username;
Password:
Click to enter multiple network addresses SSH
or IP ranges. Enter one netwf)rk address or TR
IP range on each line.
Password:
SHMP

Zenoss will iry each of these commurity sirings in furn when
connecting fo the device.

Community public
Strings: private

Discover

Click to skip initial device discovery.

i You can discover devices later from
Or, skip to the dashboard. g

Figure 4: Setup Wizard: Step 2 (Autodiscovery)
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2. For each network or IP range in which you want Zenoss to discover devices, enter an address or
range. For example, you might enter a network address in CIDR notation:

10.175.211.0/24
or a range of IP addresses:
10.175.211.1-50

3. If you want to enter multiple addresses or ranges, click +. For each network, you must enter a
netmask or IP range.

4. For each network or IP range, specify Windows, SSH, or SNMP credentials you want Zenoss to use
on the devices it discovers. You can enter only one of each. Zenoss will attempt to use the same
credentials on each device it discovers within the networks or IP ranges specified.

5. Click Discover.

The Zenoss Dashboard appears. Zenoss schedules jobs to discover devices in the networks and IP
ranges you specified. (You can see job status by clicking Jobs in the Navigation menu.)

When discovery completes, a notification message appears in the Messages portlet on the
Dashboard.

NOTE

You can bypass device discovery through the wizard. Click Skip to the
dashboard to go directly to the Zenoss Dashboard. Later, you can discover
devices by following the steps outlined in the section titled

“Device Auto-Discovery.”
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Add and View a Device

If you skipped initial device addition through the Setup Wizard, or want to add more devices through
Zenoss’ more advanced device addition page, follow these steps.

Prerequisites
To add a device, you must have SNMP enabled. See the section titled “Configuring Your Network

Devices to Interact with Zenoss” for more information.

Add the Device

1. In the Management area of the Navigation menu (located at the left side of the screen), click Add
Device.

The Add Device dialog appears.
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f Add Device i

Device Name I Device Class Path I j
Discovery Protocol I snmp j

Attributes

Snmp Community I Snmp Port |161
Tag Number I Serial Number I
Production State Production j Priority I Mormal ﬂ
Rack Siot o

Comments

Relations

HW Manufacturer I | Add |
HW Product I_j Add |
OS Manufacturer | R Add |
05 Product [= Add |
Location Path [ =

New Location I Add |

Systems | /

New System I Add |

Groups I /

New DeviceGroup I Add |

Collector localhost j

New Collector I Add I

Add Device |

Figure 5: Add Device Dialog

2. Enter the following information or make selections in the dialog:

a Device Name — Enter the fully qualified domain name or IP address of a device on your
network.

b Device Class Path — For a Windows server, select /Server/Windows. For a Linux server, select
/Server/Linux.

¢ SNMP Community — Enter the SNMP community string for this device. (Setting SNMP
community strings globally is discussed later in this guide, in the section titled Setting SNMP
Community Strings Globally.)
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NOTE

You also can set up WMI monitoring of your Windows devices. Refer to the Zenoss
Administration guide for more information.

3. Click Add Device.

As illustrated in Figure 6, Zenoss discovers the device, adds it to the list of devices, and then
gathers additional details about the device to create the device model.

Time Level Module Message

2008-10-08 INFO util Executing command: /home/zenoss/bin/zendisc run --now -d 10.175.211.77 --monitor localhost

12:49:07 ZEF-ERLE --deviceclass /Server/Windows --snmp-port 161 --snmp-community public --weblog

2008-10-08 :

12:49:10 WARNING zen.ZenDisc Reconnected to ZenHub

?gﬂfg—l{}ul}ﬂ INFO zen.ZenDisc connected to ZenHub

2008-10-08 2 :

12:49:10 INFO zen.ZenDisc Looking for 10.175.211.77

igﬂfg—l}[-lluﬂ INFO zen.ZenDisc Result: Discovered device 10.175.211.77.

igo:.;flos INFO zen.ZenDisc wmi collection device win2k-testl.zenoss.loc

2008-10-08

12:49:11 INFO zen.ZenDisc plugins: zenosz.wmi.WinServiceMap

igﬂfg—l{]lﬂﬂ INFO zen.ZenDisc no python plugins found for win2k-testl.zenoss.loc

igofélfloa INFO zen.ZenDisc no cmd plugins found for winZk-testi.zenoss.loc

igﬂfg_lflﬂa INFO zen.ZenDisc snmp collection device win2k-testl.zenoss.loc
plugins: zenoss.snmp.NewDeviceMap, zenoss.snmp.DeviceMap, DellDeviceMap, HPDeviceMap,

2008-10-08 INFO zen.ZenDisc zenoss.snmp.InterfaceMap, zenoss.senmp.RouteMap, zenoss.snmp.IpServiceMap,

12:49:11 " zenoss.snmp.HRFileSystemMap, zenoss.snmp.HRSWInstalledMap, zenoss.snmp. HRSWRuUnMap,
zenoss.snmp.CpuMap, DellCPUMap, DellPCIMap, HPCPUMap, zenoss.snmp.InformantHardDiskMap

Figure 6: Device Discovery
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View Device Status

4. Use one of these methods to view the newly added device, from the device status page:

. Scroll to the bottom of the device discovery output page, and then click the link to navigate to

the device.

fgﬂfg-lfg-ﬂa INFO zen.ZenDisc processing DellCPUMap for device winZ
fgﬂfg—lfg—os INFO zen.ZenDisc processing DellPCIMap for device winZ2
%gﬂ:g—lfg—ﬂa INFO zen.ZenDisc processing HPCPUMap for device winz!
%gﬂfg—lfg—os INFO zen.ZenDisc processing zenoss.snmp.InformantHar:
igﬂfg—lgdﬂﬂ INFO zen.ZenDisc changes applied

igﬂfg—lé]ioa INFO zen.ZenDisc scan time: 9.72 seconds

igﬂfélé]ioﬂ INFO zen.ZenDisc Daemon ZenDisc shutting down
%gufélgéns INFO zen.ZenDisc zendis: i n

%gofélgéoa INFO zen.Deviceloader Devi| Click to y’iew aded!
Navigate to device winZk-testl.zenoss.loc the device

Figure 7: View Device Selection

. Search for the device (by name or IP address) in the Search area that appears at the top right of

the interface.

. Navigate to the device. Select Devices from the Navigation menu, select Server from the Sub-

Devices list, and then select the appropriate device class.

Getting Started with Zenoss
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The Status tab for the newly added Windows device appears.

e Status os

Device Status

Hardware Software

Events Perf Edit

Device: IP: Status: @ Up
Component Type Status
Availability  100.000% oo e
Uptime  Unknown Other
State Production zenwinperf Q@
Pricrity  Normal
0 )
(\_J Locke None NETLOGON @
|
. 0 ) Last Change  2008/10/08 00:14:07 zeneventlog @
| ) i
v Last Collection 2008/10/08 00:14:08
- - 110/ IpRouteEntry @
First Seen 2008/05/27 14:54:30
WinSemice @

Device Information

Figure 8: Devices Status Tab
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Organizers oS
Location MNone Tag # No Asset Tag
Groups None Serial # None
Systems None HW Make Microsoft
Collector |ocalhost HW Model .1.3.6.1.4.1.3131.1.1.3.1.1
Ip Realm None 0S Make Unknown

Microsoft Corporation Microsc
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View Device OS Information

5. Click the OS tab to see the interfaces, services, file systems, and routes for this device.

Figure 9: Devices OS Tab
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