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LICENSING INFORMATIONLICENSING INFORMATIONLICENSING INFORMATIONLICENSING INFORMATION    

Apache License 
Version 2.0, January 2004 

http://www.apache.org/licenses/ 
 
   TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION 
 
   1. Definitions. 
 
      "License" shall mean the terms and conditions  for use, reproduction, 
      and distribution as defined by Sections 1 thr ough 9 of this document. 
 
      "Licensor" shall mean the copyright owner or entity authorized by 
      the copyright owner that is granting the Lice nse. 
 
      "Legal Entity" shall mean the union of the ac ting entity and all 
      other entities that control, are controlled b y, or are under common 
      control with that entity. For the purposes of  this definition, 
      "control" means (i) the power, direct or indi rect, to cause the 
      direction or management of such entity, wheth er by contract or 
      otherwise, or (ii) ownership of fifty percent  (50%) or more of the 
      outstanding shares, or (iii) beneficial owner ship of such entity. 
 
      "You" (or "Your") shall mean an individual or  Legal Entity 
      exercising permissions granted by this Licens e. 
 
      "Source" form shall mean the preferred form f or making modifications, 
      including but not limited to software source code, documentation 
      source, and configuration files. 
 
      "Object" form shall mean any form resulting f rom mechanical 
      transformation or translation of a Source for m, including but 
      not limited to compiled object code, generate d documentation, 
      and conversions to other media types. 
 
      "Work" shall mean the work of authorship, whe ther in Source or 
      Object form, made available under the License , as indicated by a 
      copyright notice that is included in or attac hed to the work 
      (an example is provided in the Appendix below ). 
 
      "Derivative Works" shall mean any work, wheth er in Source or Object 
      form, that is based on (or derived from) the Work and for which the 
      editorial revisions, annotations, elaboration s, or other modifications 
      represent, as a whole, an original work of au thorship. For the purposes 
      of this License, Derivative Works shall not i nclude works that remain 
      separable from, or merely link (or bind by na me) to the interfaces of, 
      the Work and Derivative Works thereof. 
 
      "Contribution" shall mean any work of authors hip, including 
      the original version of the Work and any modi fications or additions 
      to that Work or Derivative Works thereof, tha t is intentionally 
      submitted to Licensor for inclusion in the Wo rk by the copyright owner 
      or by an individual or Legal Entity authorize d to submit on behalf of 
      the copyright owner. For the purposes of this  definition, "submitted" 
      means any form of electronic, verbal, or writ ten communication sent 
      to the Licensor or its representatives, inclu ding but not limited to 
      communication on electronic mailing lists, so urce code control systems, 
      and issue tracking systems that are managed b y, or on behalf of, the 
      Licensor for the purpose of discussing and im proving the Work, but 
      excluding communication that is conspicuously  marked or otherwise 
      designated in writing by the copyright owner as "Not a Contribution." 



  Amazon Merchant Transport Utility User Guide 

 

 

 
      "Contributor" shall mean Licensor and any ind ividual or Legal Entity 
      on behalf of whom a Contribution has been rec eived by Licensor and 
      subsequently incorporated within the Work. 
 
   2. Grant of Copyright License. Subject to the te rms and conditions of 
      this License, each Contributor hereby grants to You a perpetual, 
      worldwide, non-exclusive, no-charge, royalty- free, irrevocable 
      copyright license to reproduce, prepare Deriv ative Works of, 
      publicly display, publicly perform, sublicens e, and distribute the 
      Work and such Derivative Works in Source or O bject form. 
 
   3. Grant of Patent License. Subject to the terms  and conditions of 
      this License, each Contributor hereby grants to You a perpetual, 
      worldwide, non-exclusive, no-charge, royalty- free, irrevocable 
      (except as stated in this section) patent lic ense to make, have made, 
      use, offer to sell, sell, import, and otherwi se transfer the Work, 
      where such license applies only to those pate nt claims licensable 
      by such Contributor that are necessarily infr inged by their 
      Contribution(s) alone or by combination of th eir Contribution(s) 
      with the Work to which such Contribution(s) w as submitted. If You 
      institute patent litigation against any entit y (including a 
      cross-claim or counterclaim in a lawsuit) all eging that the Work 
      or a Contribution incorporated within the Wor k constitutes direct 
      or contributory patent infringement, then any  patent licenses 
      granted to You under this License for that Wo rk shall terminate 
      as of the date such litigation is filed. 
 
   4. Redistribution. You may reproduce and distrib ute copies of the 
      Work or Derivative Works thereof in any mediu m, with or without 
      modifications, and in Source or Object form, provided that You 
      meet the following conditions: 
 
      (a) You must give any other recipients of the  Work or 
          Derivative Works a copy of this License; and 
 
      (b) You must cause any modified files to carr y prominent notices 
          stating that You changed the files; and 
 
      (c) You must retain, in the Source form of an y Derivative Works 
          that You distribute, all copyright, paten t, trademark, and 
          attribution notices from the Source form of the Work, 
          excluding those notices that do not perta in to any part of 
          the Derivative Works; and 
 
      (d) If the Work includes a "NOTICE" text file  as part of its 
          distribution, then any Derivative Works t hat You distribute must 
          include a readable copy of the attributio n notices contained 
          within such NOTICE file, excluding those notices that do not 
          pertain to any part of the Derivative Wor ks, in at least one 
          of the following places: within a NOTICE text file distributed 
          as part of the Derivative Works; within t he Source form or 
          documentation, if provided along with the  Derivative Works; or, 
          within a display generated by the Derivat ive Works, if and 
          wherever such third-party notices normall y appear. The contents 
          of the NOTICE file are for informational purposes only and 
          do not modify the License. You may add Yo ur own attribution 
          notices within Derivative Works that You distribute, alongside 
          or as an addendum to the NOTICE text from  the Work, provided 
          that such additional attribution notices cannot be construed 
          as modifying the License. 
 
      You may add Your own copyright statement to Y our modifications and 



  Amazon Merchant Transport Utility User Guide 

 

 

      may provide additional or different license t erms and conditions 
      for use, reproduction, or distribution of You r modifications, or 
      for any such Derivative Works as a whole, pro vided Your use, 
      reproduction, and distribution of the Work ot herwise complies with 
      the conditions stated in this License. 
 
   5. Submission of Contributions. Unless You expli citly state otherwise, 
      any Contribution intentionally submitted for inclusion in the Work 
      by You to the Licensor shall be under the ter ms and conditions of 
      this License, without any additional terms or  conditions. 
      Notwithstanding the above, nothing herein sha ll supersede or modify 
      the terms of any separate license agreement y ou may have executed 
      with Licensor regarding such Contributions. 
 
   6. Trademarks. This License does not grant permi ssion to use the trade 
      names, trademarks, service marks, or product names of the Licensor, 
      except as required for reasonable and customa ry use in describing the 
      origin of the Work and reproducing the conten t of the NOTICE file. 
 
   7. Disclaimer of Warranty. Unless required by ap plicable law or 
      agreed to in writing, Licensor provides the W ork (and each 
      Contributor provides its Contributions) on an  "AS IS" BASIS, 
      WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND,  either express or 
      implied, including, without limitation, any w arranties or conditions 
      of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A 
      PARTICULAR PURPOSE. You are solely responsibl e for determining the 
      appropriateness of using or redistributing th e Work and assume any 
      risks associated with Your exercise of permis sions under this License. 
 
   8. Limitation of Liability. In no event and unde r no legal theory, 
      whether in tort (including negligence), contr act, or otherwise, 
      unless required by applicable law (such as de liberate and grossly 
      negligent acts) or agreed to in writing, shal l any Contributor be 
      liable to You for damages, including any dire ct, indirect, special, 
      incidental, or consequential damages of any c haracter arising as a 
      result of this License or out of the use or i nability to use the 
      Work (including but not limited to damages fo r loss of goodwill, 
      work stoppage, computer failure or malfunctio n, or any and all 
      other commercial damages or losses), even if such Contributor 
      has been advised of the possibility of such d amages. 
 
   9. Accepting Warranty or Additional Liability. W hile redistributing 
      the Work or Derivative Works thereof, You may  choose to offer, 
      and charge a fee for, acceptance of support, warranty, indemnity, 
      or other liability obligations and/or rights consistent with this 
      License. However, in accepting such obligatio ns, You may act only 
      on Your own behalf and on Your sole responsib ility, not on behalf 
      of any other Contributor, and only if You agr ee to indemnify, 
      defend, and hold each Contributor harmless fo r any liability 
      incurred by, or claims asserted against, such  Contributor by reason 
      of your accepting any such warranty or additi onal liability. 
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1.1.1.1. IntroductionIntroductionIntroductionIntroduction    

About This ApplicationAbout This ApplicationAbout This ApplicationAbout This Application    

The Amazon Merchant Transport Utility is designed to make posting files and receiving reports 

from Amazon as simple as dragging and dropping files into a directory. This application runs 

automatically behind the scenes, picking up any file placed into the relevant directory and sending 

it to Amazon and retrieving the results of the feed, as well as order reports and the like, without 

any need to know the mechanisms of SOAP or having to upload via Seller Central. 

 

This tool could be used in several ways: 

• Interactively, so that you can simply save completed text file templates or xml files into 

the outgoing directory for batch sending to Amazon.com. 

• Part of a distributed application, where correctly formatted database output, or xml 

output from an integration application, can simply be saved into the outgoing folder, with 

the report folders checked periodically for new reports – saving the effort of developing 

the SOAP transport layer. 

• Purely as a method of downloading reports from Amazon.com. 

 

NOTE: Although Amazon.com developed this initial version, we have no intent to support, 

maintain, or otherwise revise it in the future.  Our hope is that someone in the Open Source 

community will step forward as the package maintainer, and later release new versions pursuant 

to the applicable licensing requirements.
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2.2.2.2. Getting StartedGetting StartedGetting StartedGetting Started    

This section outlines how to install, configure and start using the Amazon Merchant Transport 

Utility to send and receive information. 

Installing the Amazon Merchant Transport UtilityInstalling the Amazon Merchant Transport UtilityInstalling the Amazon Merchant Transport UtilityInstalling the Amazon Merchant Transport Utility    

Minimum System RequirementsMinimum System RequirementsMinimum System RequirementsMinimum System Requirements    

As per standard Sun Java Runtime applications, you will need a minimum of: 

• Windows 98 (1st and 2nd edition) or 

• Windows ME or 

• Windows NT (service pack 6a) or 

• Windows 2000 (service pack 3) or 

• Windows XP Home or 

• Windows XP Professional (service pack 1) 

You'll also need Pentium 166MHz or faster with minimum 70MB free space and a 

minimum of 64MB of RAM. 

 

At this stage, this application only runs under Windows, but as this was written in Java, Linux, 

Solaris and Macintosh versions will be available in the near future. 

Before You StartBefore You StartBefore You StartBefore You Start    

Before running the Amazon Merchant Transport Utility installer, you should have the following 

information ready for configuration of the tool: 

1. Your Amazon account details, including: 

a. Whether you will be testing in the Merchant Integration Platform (MIP) environment 

prior to launching. 

b. Your Amazon credentials for production, and for MIP if required, which are: 

i. Your company’s legal name as listed in Seller Central 

ii. Your Amazon Merchant Username in email format 

iii. Your Amazon Password (for production, this should be the same as for Seller 

Central). 

iv. Your Amazon Merchant Token, sometimes known as Merchant Identifier, in 

the form M_ABBNAME_1234 

2. The directory in which you wish to store reports and deposit files for dispatching (note 

that this will be created for you if it does not exist). 

3. The file format you are using for receiving reports (xml or text file). 

4. An email address that the Utility can contact for service notifications such as when the 

application starts running, and if there is a problem. 

5. An SMTP mail server address for your company that can be used for sending email. This 

address can be retrieved from your company’s email administrator or your Internet 

Service Provider. While not recommended, if you don’t wish to receive email 

notifications, this is not required. 
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If you don’t possess any of the information required above, please contact Amazon and 

request it before attempting this install. 

 

IMPORTANT: THIS APPLICATION MUST BE INSTALLED USING A USER ACCOUNT WITH IMPORTANT: THIS APPLICATION MUST BE INSTALLED USING A USER ACCOUNT WITH IMPORTANT: THIS APPLICATION MUST BE INSTALLED USING A USER ACCOUNT WITH IMPORTANT: THIS APPLICATION MUST BE INSTALLED USING A USER ACCOUNT WITH 

ADMINISTRATIVE PRIVILEGES. THIS APPLICATION RUNS AS A WINDOWS SERVICE WHADMINISTRATIVE PRIVILEGES. THIS APPLICATION RUNS AS A WINDOWS SERVICE WHADMINISTRATIVE PRIVILEGES. THIS APPLICATION RUNS AS A WINDOWS SERVICE WHADMINISTRATIVE PRIVILEGES. THIS APPLICATION RUNS AS A WINDOWS SERVICE WHICH WILL ICH WILL ICH WILL ICH WILL 

REQUIRE ADMIN RIGHTS TO INSTALL!REQUIRE ADMIN RIGHTS TO INSTALL!REQUIRE ADMIN RIGHTS TO INSTALL!REQUIRE ADMIN RIGHTS TO INSTALL!    

Installation ProcessInstallation ProcessInstallation ProcessInstallation Process    

After downloading the AMTInstall.exe application from Seller Central, perform the following: 

1. Open the AMTInstall.exe application. This is a self-extracting “Winzip” archive which will 

place the application directly into the appropriate folder and install it from there. 

2. Click Yes to accept the terms of usage when you are presented with the installer splash 

screen. 

3. Next you will be prompted for a destination for the application. The default is 

C:\Amazon\MerchantTransport and this is recommended. If you wish to change this, 

select Browse and select a new location. 

 

 

When you are satisfied with the location, select “Unzip”. It is important that the two It is important that the two It is important that the two It is important that the two 

checkboxes remain checkedcheckboxes remain checkedcheckboxes remain checkedcheckboxes remain checked; otherwise your configuration will be incomplete. 

4. The product will then be extracted into the folder you designated in Step 3. This may take 

a few minutes. When complete, you will get a status message such as this: 

 

 

Click OK. 

5. The installation application (install.bat) will then run automatically. This will open a large 

“DOS” or “COMMAND” window where you will be prompted for your configuration 

parameters. 

 

 

6. First you will be prompted for the directory where you will store your reports and deposit 

files to be sent to Amazon. This is known as the Base Directory and it will default to the 
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folder DocumentTransport under the installation directory you designated in Step 3 (e.g. 

c:\Amazon\MerchantTransport\DocumentTransport). To use the default directory, simply 

press enter. Otherwise type in the full directory path for an alternative location and press 

enter. 

7. If this directory does not exist, you will be asked if you wish to create it. Press Enter for 

Yes, or respond with No. If you respond with No, you will be asked for the location again. 

8. Next you will be asked for you preferred report format. This will either be XML or text file 

(.txt) format. If you are not sure, check with Amazon. Select the number corresponding to 

the format you require and press Enter. 

9. Following this, you will be asked for an email address to which the Utility  will send status 

notifications. These will include service startup messages and notifications if the service 

stops responding for some reason. Enter a valid email address and press enter. 

10. Then you will be asked to supply an “SMTP Mail Server” address. This is a server within 

your organization capable of sending email. If you are not sure what this is, check with 

your organization’s mail administrator or your Internet Service Provider. The SMTP 

server’s address will usually be of the form smtp.organization.com or 

mail.organization.com. 

11. Following this, you will be asked for the Amazon.com SOAP server location where 

merchant feeds will be sent. A merchant in Europe should choose ‘EU’ and a merchant in 

the United States should choose ‘US’. 

12. Next you will be asked whether you require a Merchant Integration Platform (MIP) account 

for testing. If you are still in the integration phase and your Amazon Engagement Manager 

has provided you with MIP credentials, you should answer Yes. If you will be sending 

feeds directly to the Staging/Production environment, answer No. 

13. If you selected Yes, you will be prompted for: 

a. Your Merchant Legal Name at Amazon.com as listed in Seller Central. 

b. Your Amazon.com username which is an email address. This will be the same 

email address you use for logging into Seller Central. 

c. Your Amazon.com password. For production, this will be the same as your Seller 

Central password. For MIP, it may be different, so contact Amazon if you are not 

sure. 

d. Your Amazon.com token (or identifier).  This will be different between production 

and MIP so ensure you enter the appropriate one. (Tip: Your MIP token will begin 

with a Q). 

14. You will then be asked if you would like to enter your production credentials. If you do not 

have these at this time, answer No, else answer Yes and repeat step 12 using your 

production account details (Note: production and staging use the same credentials). 

15. Once you have entered your MIP and/or production credentials, your account details will 

be verified with the Amazon server. If they pass, the process will continue. Otherwise you 

will be asked whether you wish to save your credentials anyway. If you say No, you the 

setup program will return you to Step 13. If you say Yes, it will save the credentials, but 

you should check with Amazon as soon as possible to ensure they are correct. You can 

change them later using the Configuration Tool.  (See the “How Do I Change My Account 

Credentials?” section in this document). 
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16. Once your credentials are verified, you will be prompted to press any key. When you do 

so, the Utility service and the Monitor service will be installed and started on your 

computer.  

17. You will then be prompted to press any key again. Once you do so, the configuration 

window will close, but the application will now be running in the background on your PC 

as a Windows Service. 

 

 

    

Using the Amazon Merchant Transport UtilityUsing the Amazon Merchant Transport UtilityUsing the Amazon Merchant Transport UtilityUsing the Amazon Merchant Transport Utility    

The Folder StructureThe Folder StructureThe Folder StructureThe Folder Structure    

There are two types of folders located in the base folder you designated in Step 6 of the 

installation instructions: a logs folder and an environment folder.  
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The logs folder contains the audit log, the error log and a debug log. The audit log records every 

activity the Utility is performing, such as dispatching files, checking feed status and downloading 

reports. The  error log shows specific errors which occurred while trying to perform these 

activities. The debug log should be used only by Amazon technical staff for debugging problems. 

 

An environment folder is created for each of the environments you specified in Step 11 of the 

installation instructions. Each environment folder has the same folder structure: 

• failed 

• outgoing 

• processingReports 

• reports 

• sent 

• temp 

 

 

 

These folders serve as the main control panel for the Utility. The folders are used in the following 

ways: 

FolderFolderFolderFolder    DescriptionDescriptionDescriptionDescription    

ffffailedailedailedailed    This is where a feed will be moved if it cannot be sent to Amazon for some 

reason. The reason will be listed in the Audit Log. Note that this is not for 

feeds that Amazon is unable to process, but rather feeds that fail to be sent 

at all. 

ooooutgoingutgoingutgoingutgoing    This is the place to deposit any feed file that needs to be sent to Amazon. If 

it is recognized as valid, it will be sent to Amazon the next time the batch 

service runs. 

pppprocessingrocessingrocessingrocessingrrrreportseportseportseports    The Utility will place processing reports here using the name 

PROCESSINGxxxxxx.txt where xxxxxx is the Batch Reference Number. This 

number can be used to work out which processing report pertains to which 

feed. 

rrrreportseportseportseports    The Utility will place order and settlement reports in this location. These will 

be named by the type of report they are. 
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ssssentententent    Any successful feed will be moved here once sent to Amazon. It will be 

renamed to filename.ext.xxxxxx where xxxxxx is the Batch Reference 

Number. 

ttttempempempemp    This folder is used by the Utility during the dispatch process. 

 

Dispatching FilesDispatching FilesDispatching FilesDispatching Files    

Sending a file is extremely easy using the Transport Utility. Simply drag and drop or save files to 

be sent into the “outgoing” directory for the environment you wish to send to. The file MUST have 

a suffix of .txt for text (flat) files or .xml for xml files, otherwise it will not be picked up. It is also 

highly recommended that each file deposited is given a unique name. 

 

When the dispatch process runs, it will attempt to recognize the file type and send it to Amazon. If 

it cannot recognize the file or cannot send it to Amazon for any reason, the file will be moved to 

the “failed” directory and the reason for failure logged in the audit log. If it is successful, the 

Amazon Batch Reference Number will be appended to the filename and it will be moved to the 

“sent” folder. 

Getting Processing ReportsGetting Processing ReportsGetting Processing ReportsGetting Processing Reports    

The Amazon Merchant Transport Utility automatically checks for processing reports for any feeds 

sent using the utility. It will check the status consistently until a processing report is available, 

logging the status update in the audit log. Once the status is “Done”, the processing report will be 

downloaded to the “processingreports” directory. You can find the processing report for your feed 

by looking for the Batch Reference Number in the filename of the report from the suffix on the 

feed in the sent folder. Also, the Audit Log will contain this information. 

Getting Order and Settlement ReportsGetting Order and Settlement ReportsGetting Order and Settlement ReportsGetting Order and Settlement Reports    

Similarly, the order and settlement reports are automatically downloaded from the server and will 

be saved to the “reports” directory when they become available on the Amazon server. See the 

“Timing of Events” section for more information as to when this occurs. The download will also be 

logged in the Audit Log.    

UnUnUnUninstalling the Amazon Merchant Transport Utilityinstalling the Amazon Merchant Transport Utilityinstalling the Amazon Merchant Transport Utilityinstalling the Amazon Merchant Transport Utility    

To uninstall the Utility, simply double click on the Uninstall.bat icon in the folder where the 

application was installed (e.g. C:\Amazon\MerchantTransport). This will shutdown and remove the 

application service, as well as removing all registry entries and preferences. Once this is done, you 

can delete the folders yourself when you have removed any of the reports or past feeds you want 

to keep. If you do not delete the folder, the Utility can be reinstalled by simply clicking the 

Install.bat icon in the installation directory. 
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3.3.3.3. How the Transport Utility WorksHow the Transport Utility WorksHow the Transport Utility WorksHow the Transport Utility Works    

This section describes in detail how the Utility operates behind the scenes. Since it is a 

background application, understanding how often the application runs and when to expect 

reports will assist in using the application and integrating with other applications and services. 

Timing of EventsTiming of EventsTiming of EventsTiming of Events    

The application is currently set to the following intervals for each activity: 

 

ActivityActivityActivityActivity    IntervalIntervalIntervalInterval    

Dispatching Feeds Every 5 minutes 

Checking for Processing Reports Every 5 minutes 

Checking for Order Reports Every 15 minutes 

Checking for Settlement Reports Every 12 hours 

Monitoring of the Utility Itself Every minute – reporting an error if there is no response in 5 

minutes. 

Detailed Description of the Dispatch ProcessDetailed Description of the Dispatch ProcessDetailed Description of the Dispatch ProcessDetailed Description of the Dispatch Process    

1. The process starts up and checks the outgoing directory for any xml or txt files. 

2. These files are then checked to see if they can be recognized as a valid Amazon feed type. 

If so, they are moved to the temp folder. If not, they are moved to the failed folder. 

3. This final list of files is then sent to Amazon using SOAP to identify the merchant and file 

type. 

4. If all is as expected, Amazon will return a Batch Reference Number which will be stored 

against the feed. 

5. If this number was returned, the feed is moved to the sent folder and renamed to include 

the batch reference as a suffix. 

6. If no number or an error was returned, the feed is moved to the failed folder. 

Detailed Description of the Processing RepDetailed Description of the Processing RepDetailed Description of the Processing RepDetailed Description of the Processing Report Retrieval Processort Retrieval Processort Retrieval Processort Retrieval Process    

1. The process starts up and generates a list of all feeds sent by the tool which do not have a 

status of Done or Failed. 

2. The batch references for each of these is sent to Amazon.com. 

3. If Amazon returns the status as anything except Done, the status is merely logged. 

4. If Amazon returns a status of Done, the process will retrieve the processing report from 

amazon and save it into the Processing Reports folder. 

Detailed Description of the Report Retrieval ProcessDetailed Description of the Report Retrieval ProcessDetailed Description of the Report Retrieval ProcessDetailed Description of the Report Retrieval Process    

1. The process starts up and requests a list of pending reports. 

2. If any reports exist, these are downloaded to the reports folder. 
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4.4.4.4. Frequently Asked QuestionsFrequently Asked QuestionsFrequently Asked QuestionsFrequently Asked Questions    

How do I cHow do I cHow do I cHow do I check the status of a feed I have dispatched?heck the status of a feed I have dispatched?heck the status of a feed I have dispatched?heck the status of a feed I have dispatched?    

Check the audit log using either the filename or the batch reference number. This status will be 

updated every 5 minutes while checking for processing reports. 

How do I check How do I check How do I check How do I check for application errors?for application errors?for application errors?for application errors?    

Check the error log. This log is time stamped. Any application errors will be logged here. 

How do I check How do I check How do I check How do I check if my feed did not get diif my feed did not get diif my feed did not get diif my feed did not get dispatched?spatched?spatched?spatched?    

Check the failed folder. If there are any feeds in there, check the Audit Log for that feed’s 

filename. The reason for failure will be logged in the audit log. 

How do I check How do I check How do I check How do I check if my feed failed at Amazon?if my feed failed at Amazon?if my feed failed at Amazon?if my feed failed at Amazon?    

Check the processing report in the “processingreports” folder that has the same batch reference 

number that was appended to the name of your feed filename in the “sent” folder. Open it up and 

there will be a list explaining how many records were submitted, how many failed and details of 

errors encountered if any. 

How do I change How do I change How do I change How do I change the root folder, report format or notification details?the root folder, report format or notification details?the root folder, report format or notification details?the root folder, report format or notification details?    

From the installation directory, run the Configure.bat application. Select option “2) View/Modify 

application preferences” and press enter. If you wish to change the details, enter them at the 

prompt, else just press enter to keep the currently stored value. When you are finished, select 

option 1 at the menu to exit the configuration utility. Note that some of these options may not be 

picked up until the application or the computer is restarted. 

How do I change How do I change How do I change How do I change my account credentials?my account credentials?my account credentials?my account credentials?    

From the installation directory, run the Configure.bat application. Select option “3) View/Modify a 

configuration account” and press enter. Select the account you wish to modify by typing the 

number corresponding to it and press Enter. If you wish to change the shown details, enter them 

at the prompt, else just press enter to keep the currently stored value. When you are finished, 

select option 1 at the menu to exit the configuration utility. 

How do I remove How do I remove How do I remove How do I remove my MIP account from being checked?my MIP account from being checked?my MIP account from being checked?my MIP account from being checked?    

From the installation directory, run the Configure.bat application. Select option “4) Remove a 

configuration account” and press enter. Select the account you wish to remove by typing the 

number corresponding to it and press Enter. When you are finished, select option 1 at the menu to 

exit the configuration utility. You may then delete the “mip” folder manually. 
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How do I sHow do I sHow do I sHow do I stop/top/top/top/rrrrestartestartestartestart the Amazon Merchant Transport Utility the Amazon Merchant Transport Utility the Amazon Merchant Transport Utility the Amazon Merchant Transport Utility????    

Note: This procedure expects some knowledge of Windows Services and Administrative User 

Privileges to perform. 

 

The Utility runs as a Windows Service and can be controlled through the Services control panel (in 

Windows XP this is in Control Panel->Administrative Tools->Services. 

 

 

 

The services to control are the Amazon Merchant Transport service which is the main utility and 

the AMT Monitor which is the application health monitoring service. To restart, only the Amazon 

Merchant Transport service needs to be stopped and started. To stop the application, it is 

recommended to stop both else application monitoring emails will be sent.
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5.5.5.5. TroubleshootingTroubleshootingTroubleshootingTroubleshooting    

Cannot Install the ApplicationCannot Install the ApplicationCannot Install the ApplicationCannot Install the Application    

Check the following: 

1. Make sure you are trying to install it with a user that has Administrative rights on the 

machine. If you do not, please arrange with your administrator to install this on your 

behalf, or to provide you with the rights to do so. 

2. Make sure you have adequate disk space as per the system requirements. 

3. If you unchecked any of the checkboxes during the installation process, you may need to 

manually run the “install.bat” file that was placed into the installation directory. 

Credentials Cannot Be Verified During ConfigurationCredentials Cannot Be Verified During ConfigurationCredentials Cannot Be Verified During ConfigurationCredentials Cannot Be Verified During Configuration    

If the error is that your credentials are incorrect, check: 

1. That you are not trying to use your production credentials on mip or vice versa. If you are 

doing this, you can edit the credentials, or check with Amazon that they are correct. 

2. That you are using the correct token. If this is incorrect, you should correct this value 

using the procedure described above in “How do I change my account credentials?” 

 

If the error is a network connectivity issue, check: 

1. That you can successfully navigate to other websites like www.amazon.com on the 

machine you are running this from. If not, you may need to check network connections or 

ask your helpdesk or network administrator for assistance. 

2. Check that you are not behind any proxies or firewalls that could be impeding the 

communication. If this is the case, you may need to run this application from a server that 

is outside the proxy, or find another workaround so that the application can directly 

connect to the Amazon web server via HTTPS. 

Feeds are Not Being SentFeeds are Not Being SentFeeds are Not Being SentFeeds are Not Being Sent    

Check the audit log for the feed filename. This will let you know why it is failing. If there is a 

connectivity issue, check the above credentials and network connectivity steps. Also ensure your 

feed is in the correct format as dictated in the templates (for text files) or xsds (for xml files). If 

the format is wrong enough for the feed to be unrecognized, it will not be sent. The feed must 

also end in a .txt or a .xml suffix. 

Reports are Not Being DownloadedReports are Not Being DownloadedReports are Not Being DownloadedReports are Not Being Downloaded    

Check the audit and error logs for any errors. If there are no errors but no reports are being 

downloaded for over 24 hours, check with Amazon to ensure you are: 

a) Getting orders/settlements are due. 

b) You have any outstanding reports. 

Let Amazon know you are using this utility so they are aware of how the reports are being 

downloaded. 
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LicensesLicensesLicensesLicenses    

This is a list of third-party open-source applications and their respective licenses. All licenses may 

be found in the licenses directory with the exception of the Sun Java licenses which can be found 

in the JRE directory. 

 

Apache (Axis, Commons, Log4J, XercesApache (Axis, Commons, Log4J, XercesApache (Axis, Commons, Log4J, XercesApache (Axis, Commons, Log4J, Xerces))))    

 
/* ================================================ ==================== 
 * The Apache Software License, Version 1.1 
 * 
 * Copyright (c) 2002-2003 The Apache Software Foun dation.  All rights 
 * reserved. 
 * 
 * Redistribution and use in source and binary form s, with or without 
 * modification, are permitted provided that the fo llowing conditions 
 * are met: 
 * 
 * 1. Redistributions of source code must retain th e above copyright 
 *    notice, this list of conditions and the follo wing disclaimer. 
 * 
 * 2. Redistributions in binary form must reproduce  the above copyright 
 *    notice, this list of conditions and the follo wing disclaimer in 
 *    the documentation and/or other materials prov ided with the 
 *    distribution. 
 * 
 * 3. The end-user documentation included with the redistribution, if 
 *    any, must include the following acknowledgeme nt: 
 *       "This product includes software developed by the 
 *        Apache Software Foundation (http://www.ap ache.org/)." 
 *    Alternately, this acknowledgement may appear in the software itself, 
 *    if and wherever such third-party acknowledgem ents normally appear. 
 * 
 * 4. The names "The Jakarta Project", "Commons", a nd "Apache Software 
 *    Foundation" must not be used to endorse or pr omote products derived 
 *    from this software without prior written perm ission. For written 
 *    permission, please contact apache@apache.org.  
 * 
 * 5. Products derived from this software may not b e called "Apache" 
 *    nor may "Apache" appear in their names withou t prior written 
 *    permission of the Apache Software Foundation.  
 * 
 * THIS SOFTWARE IS PROVIDED ``AS IS'' AND ANY EXPR ESSED OR IMPLIED 
 * WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE I MPLIED WARRANTIES 
 * OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
 * DISCLAIMED.  IN NO EVENT SHALL THE APACHE SOFTWA RE FOUNDATION OR 
 * ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIR ECT, INCIDENTAL, 
 * SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (IN CLUDING, BUT NOT 
 * LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR S ERVICES; LOSS OF 
 * USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)  HOWEVER CAUSED AND 
 * ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,  STRICT LIABILITY, 
 * OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARIS ING IN ANY WAY OUT 
 * OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF 
 * SUCH DAMAGE. 
 * ================================================ ==================== 
 * 
 * This software consists of voluntary contribution s made by many 
 * individuals on behalf of the Apache Software Fou ndation.  For more 
 * information on the Apache Software Foundation, p lease see 
 * <http://www.apache.org/>. 
 */ 
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MX4JMX4JMX4JMX4J    

    
/* ================================================ ==================== 
 * The MX4J License, Version 1.0 
 * 
 * Copyright (c) 2001 MX4J.  All rights reserved. 
 * 
 * Redistribution and use in source and binary form s, with or without 
 * modification, are permitted provided that the fo llowing conditions 
 * are met: 
 * 
 * 1. Redistributions of source code must retain th e above copyright 
 *    notice, this list of conditions and the follo wing disclaimer. 
 * 
 * 2. Redistributions in binary form must reproduce  the above copyright 
 *    notice, this list of conditions and the follo wing disclaimer in 
 *    the documentation and/or other materials prov ided with the 
 *    distribution. 
 * 
 * 3. The end-user documentation included with the redistribution, 
 *    if any, must include the following acknowledg ment: 
 *       "This product includes software developed by the 
 *        MX4J project (http://mx4j.sourceforge.net )." 
 *    Alternately, this acknowledgment may appear i n the software itself, 
 *    if and wherever such third-party acknowledgme nts normally appear. 
 * 
 * 4. The names "MX4J" and "mx4j" must not be used to endorse or promote 
 *    products derived from this software without p rior written 
 *    permission. For written permission, please co ntact 
biorn_steedom@users.sourceforge.net 
 * 
 * 5. Products derived from this software may not b e called "MX4J", 
 *    nor may "MX4J" appear in their name, without prior written 
 *    permission of Simone Bordet. 
 * 
 * THIS SOFTWARE IS PROVIDED ``AS IS'' AND ANY EXPR ESSED OR IMPLIED 
 * WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE I MPLIED WARRANTIES 
 * OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
 * DISCLAIMED.  IN NO EVENT SHALL CARLOS QUIROZ OR 
 * ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIR ECT, INCIDENTAL, 
 * SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (IN CLUDING, BUT NOT 
 * LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR S ERVICES; LOSS OF 
 * USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)  HOWEVER CAUSED AND 
 * ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,  STRICT LIABILITY, 
 * OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARIS ING IN ANY WAY OUT 
 * OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF 
 * SUCH DAMAGE. 
 * ================================================ ==================== 
 * 
 * This software consists of voluntary contribution s made by many 
 * individuals on behalf of MX4J.  For more informa tion on 
 * MX4J, please see 
 * <http://mx4j.sourceforge.net>. 
 */ 
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HSQLDBHSQLDBHSQLDBHSQLDB    

 
COPYRIGHTS AND LICENSES 
 
This product includes Hypersonic SQL. 
 
ORIGINAL LICENSE (a.k.a. "hypersonic_lic.txt") 
For content, code, and products originally develope d by Thomas Mueller and the Hypersonic 
SQL Group: 
 
Copyright (c) 1995-2000 by the Hypersonic SQL Group . All rights reserved.  
Redistribution and use in source and binary forms, with or without modification, are 
permitted provided that the following conditions ar e met:  
- Redistributions of source code must retain the ab ove copyright notice, this list of 
conditions and the following disclaimer. 
- Redistributions in binary form must reproduce the  above copyright notice, this list of 
conditions and the following disclaimer in the docu mentation and/or other materials 
provided with the distribution.  
- All advertising materials mentioning features or use of this software must display the 
following acknowledgment: "This product includes Hy personic SQL."  
- Products derived from this software may not be ca lled "Hypersonic SQL" nor may 
"Hypersonic SQL" appear in their names without prio r written permission of the Hypersonic 
SQL Group. 
- Redistributions of any form whatsoever must retai n the following acknowledgment: "This 
product includes Hypersonic SQL."  
This software is provided "as is" and any expressed  or implied warranties, including, but 
not limited to, the implied warranties of merchanta bility and fitness for a particular 
purpose are disclaimed. In no event shall the Hyper sonic SQL Group or its contributors be 
liable for any direct, indirect, incidental, specia l, exemplary, or consequential damages 
(including, but not limited to, procurement of subs titute goods or services; loss of use, 
data, or profits; or business interruption). Howeve r caused any on any theory of 
liability, whether in contract, strict liability, o r tort (including negligence or 
otherwise) arising in any way out of the use of thi s software, even if advised of the 
possibility of such damage.  
This software consists of voluntary contributions m ade by many individuals on behalf of 
the Hypersonic SQL Group. 
 
For work added by the HSQL Development Group (a.k.a . hsqldb_lic.txt): 
For content, code, and products subsequently develo ped by the hsqldb Development Group: 
 
Copyright (c) 2001-2002, The HSQL Development Group  
All rights reserved. 
 
Redistribution and use in source and binary forms, with or without modification, are 
permitted provided that the following conditions ar e met: 
 
Redistributions of source code must retain the abov e copyright notice, this list of 
conditions and the following disclaimer, including earlier license statements (above) and 
comply with all above license conditions. 
 
Redistributions in binary form must reproduce the a bove copyright notice, this list of 
conditions and the following disclaimer in the docu mentation and/or other materials 
provided with the distribution, including earlier l icense statements (above) and comply 
with all above license conditions. 
 
Neither the name of the HSQL Development Group nor the names of its contributors may be 
used to endorse or promote products derived from th is software without specific prior 
written permission. 
 
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT L IMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL 
HSQL DEVELOPMENT GROUP, HSQLDB.ORG, OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DA MAGES (INCLUDING, BUT NOT LIMITED TO,  
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS 
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT 
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWI SE) ARISING IN ANY WAY OUT OF THE USE 
OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILIT Y OF SUCH DAMAGE. 
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Tanuki Java Service WrapperTanuki Java Service WrapperTanuki Java Service WrapperTanuki Java Service Wrapper    

 
Copyright (c) 1999, 2004 Tanuki Software 
 
Permission is hereby granted, free of charge, to an y person obtaining a copy of the Java 
Service Wrapper and associated documentation files (the "Software"), to deal in the 
Software without  restriction, including without li mitation the rights to use, copy, 
modify, merge, publish, distribute, sub-license, an d/or sell copies of the Software, and 
to permit persons to whom the Software is furnished  to do so, subject to the 
following conditions: 
 
The above copyright notice and this permission noti ce shall be included in all copies or 
substantial portions of the Software. 
 
THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERC HANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT. IN NO EVENT SHALL THE  AUTHORS OR COPYRIGHT HOLDERS BE 
LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, W HETHER IN AN ACTION OF CONTRACT, TORT 
OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION  WITH THE SOFTWARE OR THE USE OR OTHER 
DEALINGS IN THE SOFTWARE. 
 
 
Portions of the Software have been derived from sou rce code developed by Silver Egg 
Technology under the following license: 
Copyright (c) 2001 Silver Egg Technology 
 
Permission is hereby granted, free of charge, to an y person obtaining a copy of this 
software and associated documentation files (the "S oftware"), to deal in the Software 
without restriction, including without limitation t he rights to use, copy, modify, merge, 
publish, distribute, sub-license, and/or sell copie s of the Software, and to permit 
persons to whom the Software is furnished to do so,  subject to the following conditions: 
 
The above copyright notice and this permission noti ce shall be included in all copies or 
substantial portions of the Software. 


